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GATOR PRIME GH & GP SERIES PUMP 

EXCLUSIVE 1-YEAR WARRANTY 

BY:  Thomas Pump & Machinery, Inc. 

Thomas Pump & Machinery, Inc., warrants the Gator Prime GH & GP Series solids handling 
pumps against defects in workmanship and materials for a period of 1 year from the 
date of purchase.  This warranty applies to the original purchaser/end user and may be 
extended to the end user by written permission of Thomas Pump & Machinery, Inc. 

All pumps must be installed, maintained and used in accordance with Thomas Pump’s 
recommendations.  Normal wear and tear from use is not covered by this warranty. 

This warranty is in lieu of all other warranties express and/or implied warranties. 

Thomas Pump & Machinery, Inc., shall be the sole and exclusive remedy for any claim 
resulting from this warranty.  If it is determined that any Gator Prime GH & GP Series pump 
is defective in workmanship and materials, Thomas Pump & Machinery, Inc., will repair or 
replace the defective unit or defective parts without charge at it’s sole discretion.  The 
unit must have been properly installed and maintained and used for its intended 
approved service, as outlined in the manual supplied with the pump. 

Notification must be made in writing to the claimed defect along with the invoice 
number on which the offending pump or rotating element was purchased. 

If inspection is required, the unit must be sent prepaid to the nearest Thomas Pump & 
Machinery, Inc. facility.  Return shipment will be FOB that facility.  No allowance will be 
made for transportation, labor or any other charges resulting from such repair or 
replacement.

The total liability shall never exceed the amount of the purchase price and Thomas 
Pump & Machinery, Inc., shall never be held liable for consequential, incidental, or other 
damages.


